Review of Hospital Charge Description Master (CDM) Files

The UPMC Charge Description Master (CDM) file for each UPMC hospital is available
online on the hospital’s website. In addition, upon written request, the CDM file for each
hospital will be available for review on-site at the hospital to which the CDM file applies, or at
the Corporate Revenue Cycle office in Pittsburgh. Individuals who wish to review a UPMC
CDM file in person must contact the Director of Charge Management in writing to request an
appointment, and must specify the hospital CDM file(s) being requested. UPMC will provide
read-only access to the CDM file for review on-site during the scheduled appointment.

Appointments to view a CDM File can be scheduled Monday - Friday between the hours
of 9a.m.and 5 p.m.

Requests for Charge Description Master file review can be sent to:
UPMC Hospital CDM Review Requests
c/o Director of Charge Management

2 Hot Metal Street
Pittsburgh, PA 15203
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